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the world of the Bu ndesllga to life for everyone.

The Bundesliga is one of the world’s most successful sports leagues being a social institution in Germany since 1963 with brand awareness levels
of 99% and millions of enthusiastic fans all around the world.

The main task of DFL Digital Sports GmbH is the production of media content in order to promote the Bundesliga brand internationally. Based
in Cologne, the DFL Digital Sports GmbH produces and publishes media content via a variety of digital platforms. This includes production of
content for international markets and the implementation of the league’s own platforms.

For our team in Cologne, Germany we are looking for an

Manager IT Services (m/f/d)

Here's what’s waiting for you on the pitch:

Analysis and elimination of any IT issues (hardware, software,
mobile devices, TC)

System administration, installation, configuration and support
of Windows PC, Mac, telecommunication, mobile devices (i0S
and Android)

Continuous improvement & maintenance of ticket system
Ongoing documentation of all systems, workflows and
processes

Installation of small network components

Administration and modification of DNS entries in consultation
with our development team

Administration of smaller SaaS and cloud services (e.g.
Atlassian, Azure AD)

Ensuring the functionality by timely initiation of relevant
measures (Matchday Support)

Buying and setting up new hardware

Support within annual inventory

Here's what should be in your sports bag:

Technical education, ideally as a certified IT specialist, service
desk engineer, or equivalent

1-2 years work experience in a comparable position

Adaptable for a fast pacing environment

Well-founded knowledge of different operating systems
(Windows, OS X, Linux) and routine in dealing with Office365
Good knowledge of different devices (mobile devices, etc.)

A high level of responsibility and teamwork

Passion for bits and bytes

Hands-on mentality

Good English skills

As an ideal candidate you:

* Have a strong interest in learning and developing yourself

* Are a great team player looking forward to work in a highly
motivated team and agile environment

* Show empathy to put yourself in the customers’ shoes

* Arereally good in managing internal and external stakeholders

e Can proudly state that Respect & Appreciation is part of your
daily work life

What we offer:

* A modern new work environment with agile methods (e.g.
SCRUM & Kanban), OKR framework, design thinking approach.

* Exciting and diverse tasks in the Bundesliga environment

e The opportunity to work autonomously in a growing,
international organization

* A modern office space and flexible working environment

* Company pension plans from the 1st day

* On-the-job and off-the job trainings (optional)

The position is initially based on a two-year fixed contract.

You want to be a part of our company?
Then please apply with your complete curriculum vitae, cover letter
and stating the start date and your salary expectation exclusively

by e-mail to:

bewerbungen@dfl.de

The Human Resources Team of DFL Deutsche Fuf3ball Liga GmbH
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